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The AEU-ACT Community Campaign 

FACT SHEET- TIPS ON WRITING LETTERS AND EMAILS 

Some points to consider when writing letters or emails to newpapers or 
politicians 

1. Keep your emails or letters polite, brief.  
2. Try to focus on one key issue per letter/email. 
3. Emails are most effective if they are written in your own words and 

from your personal perspective. 
4. If you wish to receive a response, ensure you include your home address 

in your letter/email. 
5. If you are an employee of DET or CIT, always indicate that you are 

writing as a member of the AEU-ACT Branch. In general public sector 
employees are not permitted to publicly comment on government policy, 
but you can do so as a member of your Union. 

6. If you are a public school parent, indicate if you are a member of the P 
& C or School Board. 

7. Explain how the issue personally affects your working life or the 
working life of public school teachers in general, but never refer to 
specific schools, workplaces or students. 

8. Consider basing the content of your letter/email around the details 
contained in the Fact Sheets on “Staff Workload”, “Recruitment and 
Retention of Staff” and “Meeting the Needs of Students”.  

9. Email Addresses for local Newspapers (keep letters to the Editor to 
250 words or less): 

• The Canberra Times – letters.editor@canberratimes.com.au 
• The Chronicle – news@chronicle.com.au  

 
10. Contact Details for Members of the Legislative Assembly: 

• Postal address: GPO Box 1020, Canberra, ACT 2601 
• Education Minister, Andrew Barr – barr@act.gov.au  
• Treasurer, Katy Gallagher – gallagher@act.gov.au  
• Chief Minister, Jon Stanhope – stanhope@act.gov.au  
• Liberal Education Spokesperson, Steve Doszpot – 

doszpot@parliament.act.gov.au  
• Greens Education Spokesperson, Meredith Hunter – 

hunter@parliament.act.gov.au 
 

11. You may wish to adapt some of the following comments to use in 
your letters/emails: 

• One of the key factors in sustaining and growing an effective public 
education system is providing fair and competitive salaries and working 
conditions to attract and retain high quality teachers and support 
staff.  However in recent years the ACT Government has failed to 
budget for the required salary increases in ACT public schools. Urgent 
additional funds are needed to ensure that all teacher salaries are 
competitive with those interstate and with the ACT Independent Schools 
sector. In particular there is a gross discrepancy between School 
Leader B (Deputy Principal) salaries in the ACT and NSW. Additional 
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funds of $1,215,000 (plus on-costs) are immediately required, without 
which the ability to recruit and retain SLBs will be severely 
jeopardised. 

• Public Education has as its fundamental precept that all students have 
the right to a high quality education and that all students are able to 
learn and succeed. It is the professional responsibility of principals 
and teachers to plan and implement a range of inclusive programs to 
meet the needs of every student in their care. However, to do so 
effectively requires fair levels of funding and the right people 
targeted towards high quality programs. The kind of action that the 
profession believes will make real differences for students include: 

o A funding model that targets funds to ACT public schools on a 
needs-basis to support students with identified needs such as 
behavioural/psychological disturbance, mental health issues, 
speech therapy, occupational therapy. 

o A residential or day mental health care facility with access to 
education and/or training for secondary and primary students, 
including those who exhibit violent behaviours. 

o Adequate funding to support all students of English as a Second 
Language in public schools including the Intensive English 
Centres and funds to train all ESL teachers who do not have a 
specialist ESL qualification. 

o Increase the range of alternative educational programs and 
settings eg. a vocational pathways school; expand the CCCares 
program for young parents to complete Year 10 and 12; early 
intervention programs for students with acute behavioural 
disorders – see more suggestions at Attachment A – Alternative 
Programs and Settings. 

o Increase the number of School Counsellors and Student 
Management Consultants to properly support schools to 
implement effective preventative programs.  

• Over the past decade, the workloads of principals, teachers, support 
staff and those in the DET Central Office have increased significantly. 
While staff in schools make students their number one priority, it has 
often been at the expense of a work-life balance or personal health.  
AEU members are saying “enough is enough.”  For the long-term 
sustainability of an excellent ACT public education system, excessive 
workload must be addressed by providing additional School Based 
Management funds for the following actions: 

• Employ at least one full-time IT specialist at competitive salary rates, 
and additional positions created based on an agreed formula using 
enrolment numbers. 

• Employ at least 1-2 additional full-time administrative support staff, 
with additional positions created based on an agreed formula using 
enrolment numbers. 

• Employ at least one additional Learning Support Assistant. 
• Implement Occupational Health and Safety ACT Public Sector 

standards, including internal temperatures, ergonomic furniture and IT 
hardware and technical support. 

• Restore face-to-face teaching hours in the secondary sector to 18 
hours per week for Level 1 teachers. 
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• Reduce face-to-face teaching hours in the preschool and primary 
sectors to 18 hours per week for Level 1 teachers. 

• Reduce class sizes to reasonable maximums not averages across the 
system. 

• Release all teachers from face-to-face teaching for at least three days 
per semester for the compiling, moderating and writing of Student 
Reports. 

 

 
 
 

Students in public schools deserve the best! 
There’s no better time for the ACT Government to invest! 

 
 


